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Orders
Sam Konway  07716 661 685

Brendan O’Sullivan  07946 400 006

Accounts
restaurants@finandflounder.com
Andrea Bass  07534 116 056

Payment Terms & Conditions

· Our Business Terms are 14 days from invoice.

· Fin + Flounder Wholesale accounts will send a full statement on the 1st working day of each month (1-month trade). Invoices must be paid within 14 days from statement.

· Remittance notice e-mail MUST be sent with all payment to restaurants@finandflounder.com 
Failure to send remittance will result in the account being placed on stop.

· Fin + Flounder Wholesale reserve the right to put any account on hold if the above terms are not met.
Wholesale Operations

· No trade can begin between any new account and Fin + Flounder Wholesale until a new account form has been completed and sent back for our internal and external account checks to be completed.

· A price list will be sent out every day between 7.30/9.30am

· We have NO cut off time for orders and we deliver Monday to Saturday
Second deliveries are possible but are subject to driver availability.

· Orders can only be placed using your WhatsApp group or our ordering platform “Choco”

· Each order will be confirmed (If you have not received a confirmation, please sent us a message via your WhatsApp group)

· Hard copy Invoices will be sent with every order plus emailed the same day

· We have a strict minimum order policy of £50.00

· Fin + Flounder has a strict policy of only buying 1-3 MCS rated fish, never 4-5.
Sustainability is at the heart of what we do.

     




image1.tiff




